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You can�t collaborate alone  

User Directory and Group Management (UDGM) provides a 

powerful service for locating, contacting and coordinating 

cross-community collaboration with other Covisint community 

members. Beyond a comprehensive directory service, UDGM 

combines with Covisint�s security infrastructure to deliver fast, 

simple, secure and portable community management.

Virtual teaming and community management 

One key aspect to more effective collaboration is providing the 

right information to the right people at the right time. With 

UDGM, users can quickly �nd community members, establish 

a group, grant access rights to project information and services, 

and contact group members to participate in a secure, collab-

orative environment. 

UDGM features include: 

Comprehensive directory listings: Providing an up-to-date 

source of user information, each entry includes name, organi-

zation and external e-mail address. Each user will have access 

to directories for the community in which they are active.

Directory search: Users and groups may be found in the direc-

tory by searching on names or e-mail addresses included in the 

community pro�le.

Group Management: Group Management is a powerful tool 

that gives each user the ability to create, modify or delete cus-

tom groups. Once a group has been created, it can be leveraged 

across all Covisint services for which the user has access. In 

addition, the Group Management service enables users and 

administrators to: 

�	� De�ne new groups�Group members can be either individu-

als or other groups. The grouping service has the ability to 

recognize and manage a user who is included in a group 

multiple times.

�	� Dynamically provision and �de-provision� users�Groups 

de�ned by user pro�le attributes will be dynamically updated 

to re�ect user provisioning and �de-provisioning.� 
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�	� Control group participation and visibility�Groups de�ned 

through the Group Management service have varying de-

grees of community visibility, controlled by the user�s 

requirements and administrative role. Levels of visibility 

include private, shared and public. In addition, a user may 

send the group owner a request to be added to the group. 

�	� Export group de�nitions to external applications�Group 

Management enables users to leverage group de�nitions in 

other applications two ways: 

		  1) �Web service APIs: External applications may leverage 

de�ned user groups by integrated API services.

		  2) �Group de�nition export: User group de�nitions may be 

exported to external applications, such as e-mail.

As a fully integrated service within the Covisint environment, 

User Directory and Group Management improves your ability to 

coordinate and collaborate with virtual teams no matter where 

they are located. 
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