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ACCESSING THE CLINICAL MESSAGE VIEWER 
The CMV portlet is located on the HOME tab of your portal.  If you do not see the CMV portlet, you most likely do not have 
access to it. 

 

CLINICAL MESSAGE VIEWER  
The Clinical Message Viewer portlet is a service that provides a means for hospitals participating in your network to 
electronically exchange and view clinical documents and patient information via the portal.  Learn more about the value of 
the CMV portlet >>> 

Patients being treated at a community hospital are sometimes transferred to another hospital for extended or critical 
care.  The transfer of a patient between hospitals requires the originating hospital to forward registration information and 
patient demographics to the treating hospital.  To coordinate patient care, the hospitals also exchange various clinical 
documents.  This CMV viewer will replace the paper-based processes in which documents are physically transported with the 
patient during the transfer, or exchanged via fax or mail.  

 

 

 
As a Viewer portlet, you are able to see patient information but you are not able to modify it.  Follow your existing 
procedures to modify patient information.   

 

The default view of this portlet is Received messages received within the past 24 hour period.  This default view is automatically 
refreshed at a given interval as configured by your organization during the initial setup of the portlet.  Toggle between Received 
and Sent messages by clicking the appropriate button. 
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Column Headers Defined: 
   

 
• Date Received - time stamp 

of when the message was 
received by Covisint for 
processing 
  

• Type - type of message 
transacted 
  

• Patient Tabs - displays the 
patient information from the 
sender's data source 
  

• Sender - source of the 
transaction 
  

• Document - formatted view 
of the document type / 
message in PDF format 

 

Sort the display by a certain field by clicking on that column header. (This example displays a view sorted by Patient 
ID).  Modify the order in which columns are displayed by clicking on a column header and dragging it to the target location.    
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WHEN DO TRANSACTIONS OCCUR? 
The Clinical Message Viewer receives transactions for display when the following 
events regarding the patient occur.  When the patient: 

• is transferred between facilities 

• is pre-registered at a facility 

• is discharged  

• demographics are updated in the sender’s system  

 

 

RESULT: 

You have successfully identified when transactions occur.  
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SEARCHING FOR A MESSAGE 
Users are able to filter and search for messages displayed in the portlet.  If you are 
searching for a failed message, refer to the topic entitled Searching for a Failed 
Message.  

 

 
 

1. Click Search 

2. Enable the radio button to filter search results by Received or Sent messages.  

3. Optionally, key in search criteria regarding the patient in the Patient 
Demographics fields. 

4. Optionally, select search criteria from the drop down menus in the Message 
Details section. 

5. Optionally, select a date and/or time range upon which to search in the 
Message Details section. 

6. Click Submit.  The screen refreshes, and search results are displayed. 

 

 

RESULT: 

You have successfully searched for a message.  Next, you may wish to view 
and/or print the message. 
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VIEWING / PRINTING A MESSAGE 
Users are able to view and print a PDF formatted version of a message.  Each 
printed document contains all of the patient demographics associated with the 
patient id for both sender and receiver facilities, and may include any of the following 
information: 

A view of the printed document: 

 
 

• Patient demographics 

• Procedure description 

• Observation 

• Abnormal flags 

• Results status 

• Date and time of observation 

 

 
The demographics in the printable document are those associated with the 
sender's facility.  Demographics may be different between the sending 
and receiving facility. 
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1. Search for the message you wish to view/print. 

2. Click  in the Document column.  A formatted version of the message is 
displayed in a new window. 
 

A view of the printed document: 
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Printing a Message 

9 

 

3. Click  in the message window to print the page. 

 

 

RESULT: 

You have successfully printed a message.  
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SEARCHING FOR A FAILED MESSAGE 
Users are able to limit search results to only failed messages.  When searching for 
failed messages, message details are the only acceptable search criteria.  A search 
for failed messages based on patient demographics will result in zero matches 
found.   
  

 
 

 

1. Click Search. 

2. Enable the Search for failed? checkbox. 

3. Optionally, select search criteria from the drop down menus in the Message 
Details section. 

4. Optionally, select a date and/or time range upon which to search in the 
Message Details section. 

5. Click Submit.  The screen refreshes, and search results are displayed. 

 

RESULT: 

You have successfully searched for a failed message.  Next, you may wish to 
learn what to do with failed messages. 
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WHAT TO DO WITH FAILED MESSAGES 
 

 
As this is a Viewer portlet, you are able to view failed messages, but you 
are not able to modify nor re-transmit them from this portlet.  Follow your 
existing procedures to handle failed messages outside of this portlet. 
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GLOSSARY 

A 
ADT: Admit, Discharge, and Transfer transaction. Common HL7 transaction used to 

communicate patient management information. 

C 
Clinical Message Viewer Portlet: The Clinical Message Viewer portlet is a service 

that provides a means for hospitals participating in the network to 
electronically exchange and view clinical documents and patient information 
via the portal. 

CMV: See Clinical Message Viewer Portlet 

D 
demographics: Information regarding the patient. CMV displays patient information 

from the Sender's source. If you are the sender, the patient information is 
pulled from your data source. If you are the receiver, the patient data was 
pulled from data source of the sender. 

Document Types: Hospitals are able to send patient information in HL7 ADT 
messages, including:- when a patient is transferred between facilities - when 
a transferred patient is pre-registered at the treating facility- when a 
previously transferred patient is discharged- when a transferred patient’s 
information or demographics is updated at the hospital- laboratory and 
radiology results- various clinical documents, such as Discharge Summaries, 
History & Physicals, Notes, etc. 

I 
Identity cross-reference: Identity cross-reference The process of associating 

patient identities from different sources to a single unique person. 

M 
MRN: Medical Record Number. Usually, this is the local patient identifier at a hospital 

facility. 

P 
patient information: See demographics 
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