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What is a Forum?

The forum is a web application that manages user-generated content. It is a website where
online discussions take place. Forums may also be referred to as message boards or
discussion boards.

Discussions are categorized. Within each category, there may be subcategories, and posts.
The Administrator of the form controls who can:

e view the discussion forum, category, threads , and posts
e add messages

e reply to messages

eadd subcategories

e attac hfiles

e perform other maintenance tasks

Screen A:
CATEGORY

This is the main
Discussion
Forum (also
referred to as
Message
Boards), where
categories are ——
listed. As
indicated, the
first category
also contains
several

—
De:

;;;;;; e

subcategories.

Screen B:
SUBCATEGORY | | e -

Subcategories e

prSa

used to organize

information. In
this example, a
subcategory
belongs to the
category Quality
of Information.
There are two
posts to this
subcategory. To
read posts, click
on the name in
the thread
column.
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Screen C:
THREAD

Topic within the
Subcategory
"Quality of
Information".
This is an
example of the
screen display
after the
subcategory has
been clicked.

Screen D:
POSTS

This screen is a
result of clicking
on the thread
column in the
category or
subcategory. In
this example,
there have been
two posts within

this subcategory.
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Tasks All Users Can Perform

Reading Threads and Posts

Message Boards

Categories My Posts ptions: Recent Posts Statistics

Search Search Messages

Category Categories Threads Posts

Covisint Support Portal Feedback
Let us knowr of your user experience in using the Covisint Support Portal ) 1 2 4 J} Actions
Subcategories: Guality of Information, Website Design, What works well?

In the news... i} o i}
Wie've heen making headlines. Read them and comment here.
Training Preferences o i} o

Describe how

Showing 3 results.

@ Categories marked with @ indicate that you do not have privileges to
take action on it.

1. In the Discussion Forum portlet, read the descriptions of the categories listed. Using the
Covisint Support Portal Feedback category as an example, there are three subcategories
that have been added, one discussion thread (message) has been created, and two
posts (replies) to the discussion thread have been added.

2. Click on a Category in the Discussion Forum. This example uses the Covisint Support
Portal Feedback category (thread).
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Message Boards

Categories = Recent Posts

Categories » Covisint Support Portal Feedback

Search Search Messages

Category Categories Threads Posts

Guality of Information
When you are visting the support website, how do you feel sbout the quality of information available? Do you often find the a 1 2 4 f Actions
answwer to your guestion?

Website Design

. . a 0 a 4 f Actions
Tell us howe you like the support wehsite design. Read sbout top trends in user interface
) What works well? 5 a
Are there items on the support site that you like best? Vuhat do you find especially helpful? User Guides? Online Help? Videos?
Showing 3 results.
Threads
Post New Thread
Thread Status Started By Posts Views Last Post

Showing 0 resutts:

3. Read the description of the subcategories (threads) listed. Using the Quality of
Information subcategory as an example, there have been no subcategories added, one
discussion thread (message) has been created, and two posts (replies) to the discussion
thread have been added.

4. Perform one or more of the following:

IF YOU WISH TO... THEN:

Add a message (post) to a. Click on the Subcategory Name (Quality of
the category (thread) Information in this example).

Covisint Support Portal b. Rea d the Thread(s).

Feedback

Read the posts to a thread c. Click on the Subcategory Name (Quality of

Information in this example).
d. Click on the Thread.
e. Rea dthe posts.

Read the threads or posts Click Post New Thread.
to a subcategory

Receive email alerts when Subscribe to a Discussion Category (Thread)
updates have been made
to the thread

RESULT:

You have successfully read threads and posts.
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Searching for a Discussion

1. From the Discussion Forum, key in search criteria in the Search open text field.
Additional Details:

e search criteria may include a word that is within the category name or message
e search stays within the domain of the category you are viewing
e supports searching for phrases in quotes (e.g. "what works well")"

2. Click Search. Search results are displayed.

Message Boards
search m

esign Search Messages

# Category Message Thread Posts Thread Views Score
1 VWehsite Design great design 2 2 m
2 What works well? Crline Help Material 1 1 i dir vy

Showing 2 results.

RESULT:
You have successfully searched for a discussion.
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Replying to a Post

1. In the Discussion Forum portlet, click on a Category. This example uses the Covisint
Support Portal Feedback category.

What does the main category screen look like?

Message Boards

Categories

Search Search Messages

Category Categories Threads Posts

Covisint Support Portal Feedback
Let us knowy of your user experience in using the Covisint Support Portal 3 1 2 4 ‘}}’ A
Subcateqaries: Qualty of Information, Wiebsite Design, What waorks well?

In the news... n n n
Welve heen making headines . Read them and comment here.

Training Pref.
raining Preferences il 1] o
Dezcribe how

Showing 3 results.

@ Categories marked with @ indicate that you do not have privileges to
- take action on it.

2. Click on the subcategory to which you wish to reply. This example uses the Website
Design category.

Message Boards D2 R
Categories Wy 5 h s lec i 5 Banned L
Cateqories » Covisint Support Portal Feedback » Website Design » grest design El

Threads [ Previous | Mext | P Post Mewr Thread @ Subzcribe = Move Thread

areat design @ I@Iy sy Reply with Guote

1i18/08 12:09 P

Websphere Portal Admin ke the new layout a ot

Posts: 3
Join Date: 107708

| Recent Posts £0 (0 tes) T Top [SEdt | Permissions (5 Delete

3. Click either Reply or Reply with Quotes on the post to which you wish to reply.
4.In the Body open text field, key in your reply.
5. Click Save. Your reply is added to the post.
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The options available on a post, thread, or discussion forum depend upon
how the Discussion Forum Owner configured the forum. The Discussion
Forum Owner may have elected to turn off options such as the ability for
users to:

e move the thread

e subscribe to the thread
e modify  permissions

e delete  thread

e vote on a thread

o etc.

If you do not see these options on your forum, then the Discussion Forum
Owner configured it as such.

RESULT:

You have successfully replied to a post.
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Adding a Thread (also known as Posting a New Thread)

1. In the Discussion Forum portlet, click on the name of the category or subcategory to
which you wish to add a thread.

Message Boards

Categories

Categories » Covisint Support Portal Feedback

Search Search Messages

Category Categories Threads Posts

Guality of Information

When you are visting the support wehsite, howe do you feel about the quality of information avallable? Do you often find the [1} 1 2 4 Jb Actions
answver to your question?

‘Website Design

a a a 4 Jb Actions
Tell us howe you like the support wehsite design. Read sbout top trends in user interface

@ ‘What works well?
Are there items on the support site that you like best? What do you find especially helpful? User Guides? Online Help? Videos?

Showing 3 results.

Threads

Post lew Thread

Thread Status Started By Posts Views Last Post

Showing O results.

@ Categories marked with @ indicate that you do not have privileges to
take action on it.

2. Click Post New Thread.
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Categories » Covisint Support Portal Feedback » Quality of Information » Add Message
Subject Lotz of help available
Fant V‘|S|zev| B I U & & @ [ HEH =z =2 = = =9 *B
Then I have wvisited the support site, I hawve always found a great deal of extrewmesly useful
and user friendly material.
Biocy
Mark as a o
@
GQuestion a
Anonymous [ &)
Tags Add Tags or Select Tags Suggestions
Permissions  Configure »
Save Attach Files Preview Cancel

A W

. In the Subject open text field, key in the subject as you wish it to appear in the forum.
. In the Body open text field, key in the message as you wish it to appear in the forum

The ability to perform steps 5 - 8 depends upon how the Discussion Forum
Owner configured this Discussion Forum. The Discussion Forum Owner
may have elected to turn off these options on this forum. If these options

are turned off, proceed directly to step 9.

5. Enable the checkbox next to Mark as a Question if you wish to post a question on the
Discussion Forum. (When checked, subsequent replies to this message may be marked

as answers to this question by the person posting the reply).

6. Enable the checkbox next to Anonymous if you wish to post this message anonymously.

7. Optionally, attach a file to the message by clicking Attach Files.
a. Click Browse.
b. Select the file you wish to attach.

c. Clic k Open. The screen refreshes, and the file is attached to the message.
. Optionally, click Preview to view the post as it will appear on the portal before publishing

(o]

it.

9. Click Save. The screen refreshes, and the thread is published to the portal.

RESULT:

You have successfully added a thread.

10
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Posting a Question on the Discussion Forum

When a post is marked as a question, subsequent replies to the message may be marked as
answers to this question by the person posting the reply.

In order to post a question, complete the steps in the section “ Adding a Thread”, and be sure to
check the box next to Mark as a Question.

Message Boards

Categories s Covisint Support Portal Feedback » Add Message

Subject

Font V‘ |S|ze V| B I U &8 § = H = =

=N o @

Buody

Mark as & Question [ &

ANONYMOLE re

Tags Add Tags Select Tags Suggestions

Or

Permissions Configure =

Save Preview Cancel

RESULT:

You have successfully posted a question by adding a thread and marking the
thread as a question.

11
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Answering a Question on the Discussion Forum

Some threads are marked as questions on the Discussion Forum. In order to reply to a question,

complete all of the steps in the section “Replying to a Post”. After your reply is posted, click Mark
as an Answer.

Message Boards

Categories

Categaties » Covisint Suppart Portal Feedback » What warks wel? » RE: I3 anyone attending the nesxt A5TD meeing?

g Post Mew Thread ﬁ Subscrine =p Mave Thread

Threads [ Previous | Mext ]

Is anyone attending the next ASTD meeing? Reply  wx Reply with Guate
1720008 10:55 Ak
7
VWebephere Portal Adimin Iz anyone sttending the nest AZTD meeing?
Posts: 10
Join Date: 100708

QRecerrt Posts +0 i btes) ‘H‘ Top Q Edlit J)Permissions Eﬂ Delete

RE: Is anyone attending the next ASTD meeing? & Mark &3 an Answer Q Reply  wx Reply with Guote

142009 11:00 &M a3 a reply to Wehsphere Portal Admin.

Yes,|
Websphere Portal Admin Sl
Posts: 10
Join Date: 10/7.08
Q Recent Posts +0 (0 vatas)

T Top QEd’rt o Permissions  ga Spit Thread 5 Delete

View a screenshot of a post marked as an answer >>>

Screenshot of a post marked as an answer

RE: Is anyone attending the next ASTD meeing?
I W Answer (Unmark) I

1720009 11:00 &M as & reply to Websphere Portal Admin.

[C8f Reply 1ot Reply with Guate

Yes, lam

+0 (0 tuirtes) ﬂ‘ Top @ Edit | 4Permizsions g3 Spit Thread 5 Delete

RESULT:

You have successfully answered a question by replying to a post, and then
marking the post as an answer.

12
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Editing a Thread

o —

If your Discussion Forum was configured to allow editing, then you must be
@ the thread author or an Administrator to perform this task.

In the Discussion Forum portlet, drill down to the thread you wish to edit.

Message Boards

Categories

Categories » Covisint Support Portal Feedback » Quality of Information » RE: Lots of help available

Threads [ Previous | Mext ]

EE=|
g POt e Thrread @ Subscribe = Move Thread
RE: Lots of help available Qﬁeply sy Reply with Gote:
1/1B/09 539 PM
Wighsphere Portal Admin e Tnnl®
Posts: &
Join Date: 107105

@ Recent Posts 0 {0 Wites)

T Top QEdi{ o Permissions [ Delete

gy Feply  f<n Reply with Gute

Thread Split: Multi Lingual Requirements
1/20/09 10:05 AM as a reply to WWebsphere Portal Admin.
Wiehsphere Portal Admin I GRLEES
Posts: 8
Jain Date: 10708

@ Recent Posts

=0 0 \vites)

T 1o @Edn _Permissions g9 Spit Thread (5 Delete

2. Click Edit. The screen refreshes, and the thread is opened in the editor to modify.
3. Modify text as desired.

4. Click Save. The screen refreshes, and the edited thread is posted on the portal.

RESULT:
You have successfully edited a thread.
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Subscribing to a Discussion Category

Categories
Search ‘ Search Messages ‘
Category Categories Threads P RES
Covisint Support Portal Feedback g q o Subscribe Q\}BActions

Let us knowy of wour user experience in using the Covisint Support Portal,

In the news... n i n
‘We've been making headlines. Resad them and comment here.

i

Training Preferences 0 0 0
Dezcribe howe

Shiowwing 3 resufts .

Message Boards

@ Categories marked with @ indicate that you do not have privileges to
take action on it.

1. In the Discussion Forum portlet, click the Actions menu of the category to which you
wish to subscribe.

2. Click Subscribe. The screen refreshes, and your subscription is activated. You will
receive an email each time an action takes place regarding this category. The email will
arrive in the Inbox of the email account you specified during registration.

RESULT:

You have successfully subscribed to a discussion category.
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Unsubscribing to a Discussion Category

Mes=sage Boards

Categories

Search Search Messages

Categories Thres @ REs

Covisint Support Portal Feedback : -t
Let u= knowe of your user experience in using the Covisint Support Portal. 3 g @ Hnsubscribe 4 Ac’[ions

Subcategories: Guality of Information, Website Design, What works well?

In the news... . @ .
Wie've been making headlines . Read them and comment here.

Training Preferences 0 0 0
Describe how

Showing 3 results.

@ Categories marked with @ indicate that you do not have privileges to
take action on it.

1. In the Discussion Forum portlet, click the Actions menu of the category to which you

wish to unsubscribe.
2. Click Unsubscribe. The screen refreshes, and your subscription is deactivated. You will
no longer receive an email each time an action takes place regarding this category.

RESULT:

You have successfully unsubscribed to a discussion category.

16
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Setting Up an RSS Feed to a Category

RSS is a feed format used to publish frequently updated works—such as blog entries, news
headlines, etc. An RSS document includes full or summarized text, plus metadata such as
publishing dates and authorship.

Web feeds benefit publishers by letting them syndicate content automatically. They benefit
readers who want to subscribe to timely updates from favored websites or to aggregate feeds
from many sites into one place.

When activity occurs in the category (e.g. a new thread or thread reply) the RSS feed is updated,
and your reader will immediately get the newly published content.

Message Boards
Categories My Posts My Subscriptions Recent Posts @

Search Messages ‘

Search ‘

Category Categories Threads P RES
Covisint Support Portal Feedback @ i 0 Subscrise 6‘}}’ Actions
Let us knowy of your user experience in using the Covizint Support Partal.
@ In the news... n i n
Wetve been making headines. Read them and comment here.
Training Preferences
(%] 0 0 0

Dezcribe how

Shaowing 3 resufts.

@ Categories marked with @ indicate that you do not have privileges to
take action on it.

1. In the Discussion Forum portlet, click the Actions menu of the category to which you
wish to set up an RSS.

2. Click RSS. A new browser window will open and resolve to that feeds' URL.

3. Copy and paste the URL into your favorite feed reader to subscribe to the feed.

RESULT:

You have successfully set up an RSS feed on a category. When activity occurs
in the category (e.g. a new thread or thread reply) the RSS feed is updated, and
your reader will immediately get the newly published content.
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Viewing a Summary of My Posts

In the Discussion Forum portlet, click My Posts. A list of all posts you created is displayed. You
may perform management of your posts by clicking the Actions button.

Tabs available on your Discussion Forum may vary depending upon the way in
which the forum was configured by the Discussion Forum Owner.

Message Boards

Thread k Started By Posts Views Last Post

— Date: 149009 11:52 A "
|_ﬂOnIinE Help Material ‘Wiehsphere Portal Admin 1 1 . -éJ}’ Actions
By: Wiebsphere Portal Admin

. Date: 1419009 12:12 P N
grest design YWebsphere Portal Admin 2 2 . %Jb Actions
By: Wiebsphere Portal Admin

Date: 171609 3:39 PM
Lotz af help availsble Melanie Abstan 2 14 . éJ}’ Actions
By: Wiebsphere Portal Admin

Showing 3 results.

RESULT:

You have successfully viewed a summary of your posts.

18
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Viewing a Summary of Recent Posts

In the Discussion Forum portlet, click Recent Posts. A list of all recent posts created is all users
are displayed. You may perform management of the posts by clicking the Actions button.

Tabs available on your Discussion Forum may vary depending upon the way in
which the forum was configured by the Discussion Forum Owner. You may or
may not have access to the Recent Posts tab.

Recent Posts

Thread Started By Posts Views Last Post

N _ ~ Date: 11909 §:52 AM "
/40nline Help Material ‘Websphere Portal Admin 1 1 R -éJ}’ Actions
By: Websphere Portal Admin

. . Date: 1/49/09 9:12 AM
great design ‘Websphere Portal Admin 2 2 R @ RSS
By: Websphere Portal Admin

. . Diste: 141609 12:39 PM "
Lats of help svailshle Melaniz Abaton 2 14 . %J}’ Actions
By Webzphere Portal Admin

Showing 3 results.

['_;_ﬂ Subszcribe to recent posts.

RESULT:

You have successfully viewed a summary of recent posts.
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Viewing a Summary of My Subscriptions

In the Discussion Forum portlet, click My Subscriptions. A list of all subscriptions you have
requested are displayed. You may perform management of your subscriptions by clicking the
Actions button.

@ Tabs available on your Discussion Forum may vary depending upon the way in
= which the board was configured by the Discussion Forum Owner.

Message Boards

Categories My Posts My Subscriptions Recert Posts Statistics Banned Users

Category Categories Threads Posts

In the news...

. " o o 0 4 J—" Actions
Wig've been making headines . Resd them snd comment here.

Showing 1 resulf.

RESULT:

You have successfully viewed a summary of your subscriptions.

20
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Viewing Statistics of a Discussion Forum

= Tabs available on your Discussion Forum may vary depending upon the way in
@ which the forum was configured by the Discussion Forum Owner. You may or
may not have access to perform this task.

Message Boards

Wy Posts My Subscriptions Recent Posts Statistics

General Top Posters

# of Categories: 6
#of Posts: 5
# of Participants: 2

1. In the Discussion Forum portlet, click Statistics.

2. Click the General tab. A list of the total numbers of categories, posts, and participants is
displayed.

3. Click the Top Posters tab. A list of the users that have added the most posts, along with
the number per user is displayed.

RESULT:

You have successfully viewed statistics of a Discussion Forum.

21
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Administrator Tasks

Creating a Category

22

1. In the Discussion Forum portlet, click Add Category. The Add Category screen is
displayed.

Where is the Add Category button?

Message Boards

Categories Bannec

Search Search Messages Add Category
Category Categories Threads Posts
Covisint Support Portal Feedback
" o " n 0 ] < P
Let us knowy of your user experience in using the Covisint Support Portal.
Inthe news...
] ] ] < 7

We've heen making headlines. Read them and comment here.

Shiowing 2 results.

Message Boards

Categories » Add Category

Mame

Description

Permizsions  Configure =

Mailing List

Active [

Save Cancel

1. In the Name open text field, key in the name of the category as you wish it to display on
the portal.

2. In the Description open text field, key in the description of the category as you wish it to
display on the portal.
3. Click Configure next to the Permissions option. A list of actions, as well as user types

are displayed. If you wish to configure advanced permissions, complete the steps in the
section “Modifying Permissions on a Category”.
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Action Community Guest

A,c4cd File v r

Add Message [+ r

Permizzions  Reply to Message v r
Subscribe ¥ ]

“igy 2 v

o In this example, there are two user types configured to view the
@ Discussion Forum. Those are "guests" (non-logged in users) and
"community" (logged in users). Your System Administrator may have
turned off some options, as is the case for "Add File" for Guest Users in
this example. If you wish to configure advanced permissions, complete
the steps in the section “Modifying Permissions on a Category”.

4. Enable the checkbox of each task you wish each user type to be able to perform.
5. Disable the checkbox of each task you wish to remove from each user type.
6. Click Save. The screen refreshes, and the category is added to the Discussion Forum.

RESULTS:

You have successfully created a category.

23
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Adding a Subcategory

Adding subcategories to main categories is a way of organizing information, as well as the
comments and replies to that information. In this example, a category called Covisint Support
Portal Feedback contains subcategories such as 1) website design, 2) quality of information, 3)
what works well, and 4) things to improve.

Complete the following steps to add a subcategory to an existing category.

Message Boards

Categories

Search Search Messages Add Category

Categories Threads Posts

Covisint Support Portal Feedback

] ] ] 4 7 actions
Let us knowy of your user experience in using the Covisint Suppart Portal.
In the news... .

i} i} i} & ‘}-1’ Actions
Wig've been making headlines. Read them and comment here.
Training Preferences 0 0 0 < ‘}5 Actions

Dezcribe how

Showving 3 results.

1. In the Discussion Forum portlet, click on the category name to which you wish to add a
subcategory. This example uses the "Covisint Support Portal Feedback" category.

2. Click Add Subcategory.

3. In the Name open text field, key in the name of the subcategory as you wish it to appear
on the portal.

4.In the Description open text field, key in the description of the subcategory as you wish it
to appear on the portal.

5. Optionally, configure permissions. If you wish to configure advanced permissions,
complete the steps in the section “Modifying Permissions on a Category”.

Subcategories inherit the permissions of the category to which it belongs,
unless you explicitly modify subcategory permissions.

6. Click Save. The screen refreshes, and the subcategory has been added.
7. Optionally, continue adding additional subcategories by repeating steps 2 - 6.

RESULT:

You have successfully created a subcategory.

24
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Modifying Permissions on a Category or Subcategory

Me=ssage Boards

@ Your request pr 1 fulh

Categories
Edit

s h M Add Cat Permizsionz
Search earch Messages il egory
RSS
Category Categories Threads [l
Covisint Support Portal Feedback . . Delete
Let us knowe of your user experience in using the Cowvisint Support Portal. -
In the news... .
1] 1] 1] 4 J}’ Actiong

‘We've been making headlines . Read them and comment here.
Training Preferences

¢ 0 0 0 < actions

Describe how

Showing 3 results.

In the Discussion Forum portlet, click the Actions menu of the category or subcategory
of which you wish to modify permissions.

Subcategories inherit the permissions of the category to which it belongs,
unless you explicitly modify subcategory permissions.

2. Click Permissions. The screen refreshes, and a list of Roles, which are user types is

listed in the first column, and available tasks are listed in each additional column.

Role AddMe AddMessage  AddSubcategory Delete  Move Thread Permissions  Replyio Message  Subscribe  Updale  Updste Thread Priority  View

[ r r r

9
9
A

Covisint Cordent Management [ | r
| uest

7

i

g
aiagagajagajajaysag A=
agagagajagagoyagsgdaja
ajajajajagaiojala]=|j=
| O I ) O ]
b O e e I ) |
| N ) R O o o I ) |
ajajajajagaiojyayal=in
ajajajajagaimjyalal@=
m] Eul (=] il =] =l (=] E=l |=]
ajajajajagaiojyals)=|=
ajapajoayagayoyajajl=jfagn
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&% The name of Roles in your organization may not be the same as the
screen shot above; however, the steps to modify permissions apply to
your user types.

3. Enable the checkbox of each task you wish to allow for each role (user type).
4. Disable the checkbox of each task you wish to disallow for each role (user type).
5. Click Submit. The screen refreshes and permissions are updated.

RESULT:

You have successfully modified permissions on a category or subcategory.

26
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Editing a Category Name or Description

@ Your request processed successfully.

Categories ] Recent P
Edit

Permizzions
Add Category

‘ Search Messages

Describe how:

Showwing 3 resutts.

Message Boards

Search
RES

Category Categories Threads Subscribe
Covisint Support Portal Feedback . . Delete
Let us knowy of your user experience in using the Covisint Support Portal. -
In the news... )

0 0 0 4 7 actions
We've been making headines. Read them and comment here,
Training Preferences 0 0 0 < ﬁ actions

1. In the Discussion Forum portlet, click the Actions menu of the category you wish to edit.

2. Click Edit.
3. Key in the modified category name or description in the appropriate field.
4. Click Save.

RESULT:

You have successfully edited a category name or description.

27
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Deleting a Category or Subcategory

Message Boards

@ Your request processed successfully.

Categories ] Recent P
Edit

Permizzions
Add Category

‘ Search Messages

Search
RES

Category Categories Threads Subscribe
Covisint Support Portal Feedback . . Delete
Let us knowy of your user experience in using the Covisint Support Portal. -
In the news... )

0 0 0 4 7 actions
We've been making headines. Read them and comment here,
Training Preferences 0 0 0 < ﬁ actions

Describe how:

Showwing 3 resutts.

1. In the Discussion Forum portlet, navigate to the Category or Subcategory you wish to
delete.

2. Click Actions.
3. Click Delete.
4. Click OK to confirm deletion.

RESULT:

You have successfully deleted a category or subcategory.
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Enabling / Removing Ability to Rate Messages

1.

w N

Message Boards

Categories uly Posts ! riptions Recent Posts Statistics

Banned Users

Search SEJ}YH Messages Add Category

In the Discussion Forum portlet, click the Configuration icon.

Message Boards = Return

Setup Permissions Export § Import Sharing Scope

C“rre“t m

Email Fram Acided Email I & Updated Email Thread Priorities Uszer Ranks RES Anorymous Posting Ratings

Enable Message Ratings

Save Cancel

[
bag

. Click the Ratings tab.

To allow users to rate messages, enable the checkbox next to Enable Message
Ratings.

To remove the 'rate messages' option, disable the checkbox next to Enable Message
Ratings.

. Click Save.

RESULT:

You have successfully managed user's ability to rate messages.
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Enabling / Removing Ability to Post Anonymously

30

Message Boards

Categories hly Posts sCriptions Fecent Posts Statistics

Banned L

Search SEJ};h Messages Add Category

1. In the Discussion Forum portlet, click the Configuration icon.

Message Boards = Return

Setup ‘ermissions Export ! Import Sharing Scope

Current

Email From Ess dded Email Mezzage Updated Email Thresd Priorities Uszer Ranks RSS Anonymous Posting Ratings

Allowy &nonymous Posting

Save Cancel

2. Click the Anonymous Postings tab.

3. To allow users to post anonymously, enable the checkbox next to Allow Anonymous
Posting.

4. To remove user’s ability to post anonymously, disable the checkbox next to Allow
Anonymous Posting.

5. Click Save.

RESULT:

You have successfully managed user's ability to rate messages.
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Moving a Thread

In the Discussion Forum portlet, drill down to the thread you wish to move.

Message Boards

Cateqories

Categories » Covisint Support Portal Feedback » What works well? » Online Help Material

BEEE
Threads [ Previous | Mext |

g Post New Thread (23 Subscribg] == Mave Thread

Online Help Material Reply o Reply with Quote
141808 11:52 AM

Wiehsphere Portal Admin
Posts: 4

The searchable, indexed online hela that is available for most Covisint products cortaing wery useful information. | provices a sort of Just In Time training
Jain Date: 10708

mechanism. Most Covisint software is designed so user-friendly that formal training is not required. However, there are still some features and tasks that
need explanation, and the onling help provided by Covisint fils thet need perfectly.

q Recent Posts

£0 0 tes)

T Top [ZEdit [ Permissions  [f Delete

2. Click Move Thread. The screen refreshes, and the navigation path to the thread you
wish to move is displayed.

Message Boards

Message

Categories » Covisint Support Portal Feedback » What wworks well? » Online Help Material

Category:  What warks well? Select
A explanstion post. [

Mowve Thread Cancel

3. Click Select. A list of threads to which you may choose to move this thread is displayed.
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Categories

Categories » Covisint Support Portal Feedback

#of #of #of

Category .
Categories Threads Posts

Guality of Informiation
When you are visiting the support wehsite, how do you feel shout

i ) . . . 1 2 Choose
the guality of information available? Do you often find the anzwer

to your question?

Website Design

Tell uz howe you like the support wehsite design. Read about top i 1 2 Choose
trends inuser interface.

What works well?
Are there items on the support site that you like best? What do you u] 1 1 Choose
find especially helpful? User Guides? Online Help? Yideos?

Showving 3 results.

4. Click Choose. The screen refreshes, and the location to which you wish to move
the thread is displayed.

Where is the new location displayed?

New location
selected for
this thread

Me=sage Boards

Message

Categories » Covizint Support Pge®al Feedback » Website Design » Online Help Material

Category: | Website Design

Add explanation post. |:|

Move Threaid Cancel

5. Optionally, enable the Add explanation post checkbox to include your justification for
moving the thread.

6. Click Move Thread. The screen refreshes, and the thread is moved to the newly
selected location.

RESULT:

You have successfully moved a thread.
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Splitting a Thread

Splitting a thread may become necessary when off-topic discussions begin to permeate
throughout the thread. When this becomes necessary, you may wish to split the thread, and give
the new thread a title related to the 'other' discussion that caused the split.

1. In the Discussion Forum portlet, drill down to the thread you wish to split.

Categories
Categoties » Covisint Support Portal Feedback » Quality of Information » Lats of help available
Threads [ Previous | Mext | P Post Mesy Thread @ Subzctibe = Move Thread
P
Lots of help available Melanie Abston 1MEM09 340 PM
RE: Lotz of help available Websphere Portal Admin 1ME/M09 3:39 PM
Lots of help available Reply s w Reply with Quaote
1HE09 340 PM
Melanie Abston Posts: 1 When | have visted the support ste, | have alvways found a great deal of extremely useful and user friendly material @
Join Date: 1003108
q Recent Posts
8 Unban this User +0 (0 Wites) T Top [ZjEct | Permissions 5 Delete
RE: Lots of help available Reply ko Reply with Guote
14603 3:39 PM as a reply to Melanie Abston
‘Wehsphere Portal Admin Me Tuu\@
Posts: 4
Join Date: 10703
q Recent Posts +0 (D Mites) 1 Top Q Edit | Permissions| ¢p Spit Thread | 5 Delete

2. Click Split Thread.

Message Boards

Message
Categories » Covisint Support Partal Feedback » Guality of Infarmation » RE: Lotz of help available
g) Click OK to ereate a new thread with the following messages.
i RE: Lats of help available

Add explanation post to the source thread. |:|

0K Cancel
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3. Enable the checkbox next to Add explanation post to the source thread.

4. In the subject open text field, key in the reason for the split.
ﬁ A good rule of thumb is to provide the name of the new thread in the
— explanation as well as the comment "Thread Split". In this example, the
subject will be keyed in as: "Thread Split: Multi Lingual Requirements”
5.

In the body open text field, key in the reason for the split.
6. Click OK. The screen refreshes, and the thread is split.

View a screenshot of the thread after splitting>>>

Screenshot of a Split Thread

Message Boards

Categories

Categaries » Covisint Support Portal Feedback » Guality of Information = RE: Lotz of help available
Threaods [ Previous | Mext |

o Post New Thread (43 Subscribe = Mo
'S
RE: Lots of help available

Wiehsphere Portal Admin 11603
Thread Split: Muklti Lingual Requirements

Websphere Portal Admin 172003

RE: Lots of help available
-

Reply  t<n Reply with
. —
1M E/09 3:39 PM —I--hh
L
L
S8
‘Wehsphere Portal Admin he Too!@ ’
Posts & ”
Join Date: 10/7/08 »
-
- -
a Recert Posts +0 (0 tes) - ? Top @Edﬂ &8 Permiszions t
Thread Split: Multi Lingual Requirements Q Reply  knm Reply with
HE o [ERTy 10 PVEDSRNEre POral Aumin.
moved to own topic
Wehsphere Portal Acdmin
Posts: 8

Join Date: 10705

Q Recent Posts +0 [0 tes)

ﬂ‘ Top @Edn }Permlsslons %Spln Thread [

RESULT:

You have successfully split a thread.
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Deleting a Thread

Recent Posts

Thread Started By Posts Views Last Post

Date: 1/19/09 8:52 AM

/40nline Help Material ‘Websphere Portal Admin 1 1 R -éJ}’ Actions
By: Websphere Portal Admin

Date: 1/19/09 912 AM

great design ‘Websphere Portal Admin 2 2 R @ RSS
By: Websphere Portal Admin

Diate: 1416103 12:39 P

Lats of help svailshle Melaniz Abaton 2 14 . %J}’ Actions
By Webzphere Portal Admin

Showing 3 results.

['_;_ﬂ Subszcribe to recent posts.

1. In the Discussion Forum portlet, navigate to the thread of the Category or Subcategory
you wish to delete.

2. Click Actions.
3. Click Delete.
4. Click OK to confirm deletion.

RESULT:

You have successfully deleted a thread.
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Banning a User

36

1.

In the Discussion Forum portlet, drill down to the thread written by the user you wish to
ban.

Categories

Categories » Covizint Support Portal Feedback » Quality of Information » Lots of help available

g Post Mew Thread @Subs:r\be == Mone Threacd

>

Threads [ Previous | Mext |

Lats of help available Melanie Abston 1MENT 3:40 P

RE: Lots of help avaisble Wiehsphere Portal dmin 11603 3:39 PM

Lots of help available

Qﬁeply Loy Reply with Guate
116409 340 FM

Melsnie Abston Posts: 1 When | have visted the support site, | have always found a great deal of extremely usetul and user friendly matetial ©
Join Date: 1073108

+0 (0 Wotes) T Top [ZEct | Permissions  [5 Delete

RE: Lots of help available

o Feply  fent Reply with Guote
1116009 333 PM &5 a reply to Melanie Abston

Websphere Portal Admin Me TUU‘@
Posts: 4
Join Date: 100708

| Recert Posts +0 (0 wites) 1 Ton QEd‘n 4 Permizsions @ Splt Thread 5 Delete

2. Click Ban this User. The screen refreshes, and the user is banned.

RESULT:
You have successfully banned a user.
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Unbanning a User

1. In the Discussion Forum portlet, like the Banned Users tab. A list of banned users is
displayed.

Message Boards

Categories My Posts My Subscriptions Recent Posts Statistics Banned Users

Banned User Banned By Ban Date Unban Date

Melanie Abston Websphere Portal Admin 149109 3:52 PM 1429009 3:52 PM & Unksan this User

Shovwing 1 resuft

2. Click Unban this User in the row of the user you wish to reinstate. The screen
refreshes, and the user is unbanned.

Another way to unban a user is to navigate to the thread written by the
user marked as 'banned' and click Unban this User.

RESULT:

You have successfully unbanned a user.
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