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ROLES AND RESPONSIBILITIES

This help product describes the Directed Communications tasks that can be performed by various
user roles. You may not be able to perform some of the tasks, depending upon your assigned
roles.

e All tasks described in this help selection are role-based.

e Eachroleincludes Reader role capabilities. Users with Author, Editor, or Community
Admin (administrator) roles can also perform the tasks available for the Reader role, so
all users should review the Reader help topics. For example, if you are assigned the role
of Editor, you should review the Reader and the Editor help sections.

The following table lists the tasks performed by each user role:

Reader® Author Editor ggmin;umty

e Access Reader tasks + Reader tasks + Reader tasks +
bulletins e Compose e Approve/reject e Manage

e Read bulletins bulletins categories
bulletins e Manage e Bulk approve e Manage

e Search for pending bulletins subcategori
bulletins bulletins o Edit pending es

e Search (created by bulletins e Manage
archives S?If) « Manage user roles

e Manage ° ?)/I?;Igt'ns subscriptions
subscriptio ulietins ;
s P read audit ° bReI:ra_ct active

reports ulletins

'All registered portal users receive "Reader" access to Directed
Communications. While "Reader" is not an assignable role, the privileges are
described in the above table for informational purposes.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



ALL USERS (READERS

Accessing Directed Communications

1. Navigate to your portal login screen.
2. Enter your User ID and Password, then click Login.

3. Click Directed Communications in the top navigation menu. The Directed
Communications page displays within your portal window.

RESULT:

You have successfully logged in to and accessed Directed Communications.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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Setting Alerts

You can set alerts for bulletin communications. If you set alerts, you will receive email
notifications each time a bulletin is published within a community you selected.

1. Click Alerts. The Alerts tab displays.
Where is the Alerts tab?

Directed Communications

= Receive email alerts when bullg

J View Bulletins ” Subscriptions ” Alilbrx

Current Bulletins

Search:

J Wiew Bulletins ” Subscriptions ” Alerts |

Email Alerts

Save time by receiving email alertz when new bulleting are published. Check the box next to the community(z) below to receive email alerts.

Select all
Community: ¥ Covisint
¥ Covisint Connect

Email addresses:

Note: You wil receive an email azking for confirmation for each address entered above.

Sawve Changes

2. Click Select all to enable alerts for all communities, or select the check box of each
community for which you want to receive bulletin publication email alerts.

3. Inthe Email addresses text fields, type the email addresses at which you want to
receive alerts. You can enter up to three addresses.

4. Click Save Changes.

The system will send a confirmation email to each address you entered. You will
not receive email alerts at an address until you validate it by opening its
confirmation email and completing the enclosed steps.

RESULT:

You have successfully configured email alerts.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



Author

Reading a Bulletin

Unread messages are identified with a sealed envelope icon, and bold font. Once read, the
envelope icon is 'opened' and the font is no longer bold.

View Bulleting Subecriptions Alerts

Current Bulletins Search: So

(2] Show all bulleting

Viewing 1-8 of & Unread Bulletin « previous page: 1 nexts |20 ¥| per page

] Status Subject = From Publish Date
- Read Bulletin,
i February 10, 2011 11:24
5005141 E4 1-10-2011 test 1a with Urgent Covisint AL
Status AM EST
February 10, 2011 10:41
5005137 0 [=¥ 1-10-2011 Test 2 Covigint o Esrw
February 10, 2011 11:21
5005138 E41 1-10-2011 testa Covisint AL

AM EST

1. Click the Subject of the bulletin you want to read. The Bulletin Details view displays.

View Bulletins Subgcriptions Alerte

Bulletin Details

Community: Covigint
Mesz=age priority:  Normal
Subject:  Mike Test 1 Normal

Testing a mes=age with nermal prierity.
Meszage: Thiz mez=age iz for your information.

Thiz iz added by editor.
Atftachments: MessageAttachmentExampled.pdf 282KB
Divisions:
Category:
Regions:
Targeted audience:
Effective dates:  02/09/2011 to 02/24/2011
Contact name:  Mike Test

Contact phone: 838-555-1212

2. Read the bulletin. The message of the bulletin is displayed in the Message field.
Additional details are also listed.

3. Click Back when you have finished reading the bulletin.

@ Bulletins are displayed by date and priority.

RESULT:

You have successfully read a bulletin.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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AUTHOR

Composing Bulletins

@ Important: The process for composing bulletins varies, depending upon your

=~ organization's implementation. If the procedure refers to fields or actions that are
not supported by your implementation, skip to the next section of the procedure.
If you overlook required fields, the system will prompt you to complete them.

1. From the View tab, click Compose Bulletins. The Compose Bulletin screen displays.

Where is the Compose Bulletins button?

Directed Communication=

en bﬁe?l@ﬂ?ﬁﬁgeg“_ezﬁgas':c »

= Receive email alerts

J View Bulletins ” Compose Bu i ins ” Draftz ” Pending ” Sub=scriptions ” Alerts |

Current Bulletins

Search:
Show al bulletins
Viewing 1-2 of 2 « previous pages: 1 next »Iﬂ
1] Status Subject From Publish Date

a. If the system does not populate the Community field, select a community from
the drop-down list.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



Author

Wiewy Bulletins Compose Bulletins Draftz Pending Subscriptions Alerts

' =required field
‘Community: Your Co,
'‘Message priority: g Moarmal o E] Urgent

'‘Language: Englizh ;I bdd Languaga

.
Attachments: _I Mtachments. ..
|
I[‘-'Ccrmmunitl..r of users
Thiz bulletin will be delivered to all users of Chrysler.
t‘;th:If:{:’tf:l[I Users/groups
Thizs bulletin will ke delivered to the usersigroups selected

1| | H

Ir-hSuhst:rihe:r users
This bulletin will be delivered to users that have subscribed to specific types of
bulleting. Select from available subscription categaries below:

'Recipients

‘Audience: r Financial Services users l_( UZErs

'Region: rNu:urth America rSu:uuth America
Targeted audience:

‘Effective dates: 034772011 E to 040172011 E

'‘Message "new™

] days
pericd:

‘Contact name:
'‘Contact phone:

% publish this bulletin to your portal
This bulletin will be viewsable on your portal

Ir-hPuIJIIish to portal with email alert

. Thiz bulletin will be viewable on your portal. Email alerts will alzo be sent to all
'‘Publication o . .

targeted users inviting them to vieww it on the portal

f-hPuhnlish to portal and send bulletin via email
This bulletin will be viewable on your portal. The contents of this bulletin will also be

zent to all targeted users via email

Save to draft Subrnit for approval

2. Click either the Normal or Urgent radio button to determine message priority.

e If you select Urgent, the received message is marked with an E] icon.
e When messages are received, they are sorted first by chronological

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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order, then by alphabetical order of the subject.

3. If your organization does not use the language option, skip to step 6. If the Add Language
option displays, continue with the next step.

4. From the Language drop down menu, select the language in which you will create this
bulletin, then click Add Language. The Subject and Message fields are displayed for
entry, similar to the following screen shot.

If your organization uses languages, the Subject and Messages fields do not
=~ display until you select a language.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



Author

*Cornrmunity:

*Message

pricrity:

fSubject:

*passage:

*Language:

Attachments:

*Recipient=s

*Andience:

*Region:
Targeted
audience:

*Effective
dates:

*pessage
"riEw period:

*Contact name:

*Contact

phone:

*Publication

Gave to dratt

Chryslar

« Harmal

English

French

C [T] Urgent

l:-hIZI:rmrnl.lnit].r-\:\f users
Thiz bulletin will be delivered to all users of Chnysler.

F5E|Eﬂ‘ted Usersigroups
Thiz bulletin will be delivered to the usersfgroups zelected

<

Attachmanits...

. Sub=criber users

This bulletin will be delivered to users that hawve subzcribed to specific types of

bulletins. Select from awailable subscription categories below:

l_I:hrg.rsIer Financial Services users

I_N-:-rth America

03M 72011

days

o FPubli=sh thi= bulletin to your portal

M 4o o404

E3

l_I:hrg.rsIer users

I_S-:luth Amearica

Thiz bulletin will be viewable on your portal

o Fublish to portal with email alert
Thiz bulletin will be wiewable on ywour portal. Email alerts will also be sent to all

targeted users inviting them to wiew it on the portal

C Fublish to portal and send bulletin wia email

Thiz bulletin will be wviewable on ywour portal. The contents of this bulletin will

alzo be sent to all targeted usersvia email

Submlt for approval

2

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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5. In the Subject field, type the subject of the bulletin. This text will display in the Subject
column in the list of Bulletins.

6. Inthe Message field, type the message you want to send.

Optional: You can compose and spell-check your message in your preferred
== editor, such as Microsoft Word, then copy and paste it into the message window.

7. If you want to create the bulletin in additional languages, and your organization is
configured to use the language options, then repeat steps 5-7 as required. (The system
does not perform the translation of the text for you. You must provide the translations as
necessary.)

a. If multiple languages are created for a bulletin, identify the default language by
selecting the DEFAULT radio button next to the appropriate language option.

P

ﬂ The system does not perform text translation for you. You must provide the
=4 translations as necessary.

8. If desired, you can include attachments that all targeted bulletin recipients can view from
your bulletin.

If your bulletin uses multiple languages, you will be prompted to associate each
attachment with a language.

a. Click Attachments. The Manage Attachments dialog displays.

b. Inthe Manage Attachments dialog, click Browse, and use your PC's operating
system to locate and open a file to attach.

c. If your organization uses multiple languages, select the language in which the
attachment was created from the drop-down menu. Click Add. The file is added.
Repeat steps b and c as required to add other attachments.

d. Click Save and close window. The attachments are added to your bulletin.

9. Inthe Recipients section, click the radio button of the group to which you want to
broadcast the bulletin.

Important: The available selections vary, depending upon your organization's
implementation.

Community of users sends the bulletin to all the users in your portal community.

b. Selected users /groups refers to all users you explicitly identify. Click @ next
to "Selected users/groups" to display the User Directory window, where you can
search for and select the people or groups to which you want to send a message.

i. Type the name (or partial name) of the user or group in the Type in
name field.

ii. If you want to restrict your search, click the Include drop-down arrow
and select a filtering option from the list. The default selection is All - all
users and groups available on your portal will be searched for the data
you entered in the Type in name field.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



Author

iii. Click Find. The screen refreshes, and the search results display.

iv. Select the check box of each user or group to which you want to send
the message.

V. Click OK. The User Directory window closes and the selections display
in your message.

c. Subscriber users sends the bulletin to only those users whose subscriptions
match the criteria you set for the bulletin (for details about subscriptions, see
Managing Your Subscriptions). When you select Subscriber users, you must
also make additional selections, depending upon your organization's
implementation. The screen shot in step 5 illustrates required selections where
the Administrator has created "Audience" and "Region" categories.

10. Optionally, type a description of the targeted audience in the Targeted Audience field.

@Text you type in the Targeted Audience field will be displayed just below the Subject
in the View Bulletins screen. The text can help bulletin viewers decide if they need to
read the message.

Tm . Another test message Targeted Audience Text “rn Feb
Geriatrics —M PM

11. Click the calendar icon and set the effective dates for this message. These dates define
the date range during which the bulletin will be listed in the Current Bulletins view. After
this time elapses, the message is moved to the Archived Bulletins view.

12. In the Message new period field, type the number of days that you want the =ew jcon to
be displayed next to your message.

13. In the contact name field, type the name of the contact person for the message.
14. In the contact phone field, type the contact person's telephone number.

15. Click the radio button for the publication method you want to use. If publication methods
are not displayed, skip to the next step.

@ If you select Publish to portal and send bulletin via email, you may not have an

accurate record of users that have or have not read the bulletin. The Bulletins
Read Audit Report can only track results for users who read bulletins while they
are logged in to the system. The report does not include users that read a
bulletin via their email system.

16. When you are finished with the bulletin:
e Click Save to draft, if you want to return to work on the bulletin later..
e Click Submit for approval, if you want to send the bulletin to an editor for
publication approval. The bulletin will not be sent until it is approved by an editor.

@ e If you clicked Save to draft - proceed to Managing Draft Bulletins.

e |If you clicked Submit for approval - the editor will review the bulletin, and
you will be notified by email of the editor's decision.

RESULT:

You have successfully composed a bulletin.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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Submitting a Draft Bulletin

1. From the View tab, click Drafts. The Draft Bulletins tab displays.

Where is the Drafts tab?

= Receive email alerts when bulleting are published. Get started »
View Reportz Help

View Bulletins Compose Bulleting Drafts

Search:
i=| Show all bulleting
Vigwing 1-% of § « previous  page: 1 nextw Iﬂ
1D Status Subject From Publizh Date

View Reportz. Help

View Bulleting Compese Bulleting Drafts Pending Subsgcriptions Alerts

(1] Status | Subject From Date Saved
[ 5005146 Example Draft Bulletin Covisint February 11, 2011 09:02 AM EST

Delete checked

2. Click the bulletin ID or Subject to open the bulletin. The Bulletin Details screen
displays.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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View Bulleting Compos=e Bulleting Drafts Pending Subecriptionz Alertz

i i ' . . Edit this bulleti
Bulletin Details Edit this bulletin - e Edit this bulletin
Community: Covigint

Meszage priority:  Normal
Subject: Example Draft Bulletin
Message: Thiz iz an example of a bulletinzaved a= a draft.
Attachments:
Divisions:
Category:
Regions:
Targeted audience:
Effective dates:  02/11/2011 to 02122011
Contact name: Mike
Contact phone: 888-555-1212
Recipients: E’This bulletin will be =ent to all logged in users

Message "new" period: 1days

Submit for approwval

3. Click Edit this bulletin. The Compose Bulletin screen displays.
4. Edit the bulletin as required, or skip to the next step to submit the bulletin.
5. Click Submit for approval. The bulletin is transferred to an Editor for approval.

RESULT:

You have successfully submitted a draft bulletin.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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Viewing the Bulletins Read Audit Report

Complete the following steps to view which users have or have not read your bulletin (Depending
upon the pulishing options selecting during Bulletin Creation).

1. Click Reports. The Bulletins Read Audit Report screen displays a list of all bulletins. The

list displays the following information for each bulletin:

ID
e Subject
e Owner

e Publish Date
e Expiration Date
e number of Unique Readers

o Approved by

View Reports

View Bulletins

Viewing 1-9 of 9

] Status

5005136

Where is the Reports tab?

= Receive email alerts when bulleting are published. Get started »

Subject

Subscriptions

Alerts:

i=| Show all bulletine

41 1-10-2011 Test 1

From

Covisint

Search:

« previoug page: 1 nextanD;[
Publish Date

February 10, 20|
AN EST

Viewing 1-20 of 38
1D Subject

5005137 1-10-2011 Test 2

5005136 1-10-2011 Test 1

5005138 1-10-2011 test a

5005138 1-10-2011 testb

S005140 1-10-2011 test ¢

5005141 1-10-2011 test 1a

5005142 Another test meszage

5005143 test approval email

5005135 Mike Test 2 Urgent

Community:

Covizint

Owner

Abston, Service Admin (Company Service
Admin)

Abston, Service Ad '.‘N
Admin)
Abston, Service Ad
Admin)

Abston, Service Admin (Company Service
Admin)

Abston, Service Admin (Company Service
Admin)

Abston, Service Admin (Company Service
Admin)
Abston, Service Admin (Company Service
Admin)
Abston, Service Admin (Company Service
Admin)
Abston, Service Admin (Company Service
Admin)

View the complete user guide and additional support material:

- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc

Publish Date
February 10,
Ir (Cp ‘ar‘“mPﬁ[ of UE'!’L. ue"
‘Readers - Click to View
Details

2011

February 10,

2011

February 10,

201

February 10,

2011

February 10,

201

February 10,

2m

February 09,

2011

« previous page:1 2 nexts|20 =

Expiration Date

February 26, 2011

ruaZG, 2011
‘ebruary 26, 2011
February 26, 2011
February 26, 2011
February 26, 2011
February 26, 2011
February 12, 2011

February 11, 2011

- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc

per page
Unique Readers |Approved by

&y MABSTON321
2 MABSTON321
E = MABSTON3Z
Eif MABSTON3ZA
E1 MABSTON3Z1
E1 MABSTON321
E1 MABSTON321
2 MABSTON321
1 MABSTON321
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2. Click a number in the Unique Readers column to view the Bulletins Read Audit Details
Report for that bulletin. The details report displays information about each unique bulletin
reader.

3. Click Back to return to the Bulletins Read Audit Report when you are finished viewing
unigue reader information.

RESULT:

You have successfully viewed the Bulletins Read Audit Report.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



EDITOR

Approving and Rejecting Bulletins

From the View tab, click Pending. The Pending Bulletins screen displays the list of
submitted bulletins that have not been approved or rejected.

Where is the Pending tab?

=3+ Receive email alertz when bulleting are published. G

| view || Reports | Hetp Pending - Editor View

J View Bulletins ” Pending=r=Sub: Alerts

Current Bulletins

Search:
Show all bulletine
Viewing 1-8 of 8 « previous page: 1 next»lzu b

1D Status Subject From Publizh Date
February 10, 20
5005136 1-10-2011 Test 1 Covisint R
AMEST
J View Bulleting ” Pending ” Subseriptions ” Llerts |
Pending Bulletins
1] Status | Subject From Owner Date Saved
[T 5005146 Example Draft Bulletin Covigint MABSTON1 February 11, 2011 08:02 AM EST
Approve checked

2. Click a bulletin's ID or Subject name to open the first bulletin you want to review. The
Bulletin Details window displays.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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Bulletin Details

J View Bullsting ” Pending ” Subscriptions ” Alerts |

Edit this bulletin

Community:
Meszage priority:
Subject:
Message:
Attachments:
Divisions:
Category:
Regions:
Targeted audience:
Effective dates:
Contact name:

Contact phone:

Covigint

Normal

Example Draft Bullstin .
Reject

ligtingaved as a draft

Thiz iz an example of al

Approve

021172011 to 0212/2011
Mike

823-555-1212

Approve this bulletin Reject

3. Review the entire bulletin, including all its text and its distribution settings. If you want to
modify the bulletin, see Editing Pending Bulletins.

e If you want to approve the bulletin, click Approve this bulletin.
e If you want to reject the bulletin, click Reject.

The screen refreshes and the bulletin is no longer in the pending queue.

RESULT:

You have successfully approved or rejected a bulletin.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc




Community Admin

COMMUNITY ADMIN

Managing User Roles

All registered portal users receive "reader" access to Directed Communications. Directed
Communications users with the Community Admin role can add or remove other roles, once
users are registered. For more details about how system tasks are related to roles, see Roles and
Responsibilities.

1. Click the Admin tab, then click Users. The Authors, Editors, and Administrators
screen displays.

Where is the Users tab?

J View ” Admin ” Reports ” Help

Authors, Editors, and Administrators

ou must enter the EXACT user ID.

User ID: Find user

Community: Covizint

Viewing 1-17 of 17 « previous page: 1 next »| 20 ¥
Name User ID Email User roles
Abston, CMS User MABSTON321 mabston@covizint. com Reader, Author, Editor

J Users ” Subscription Categories

Option: Enter an
exact user ID and
click Find user

Authors, Editors, and Administrators
“ou must enter the EXACT user ID.

User ID:

Community: Covizint

Viewing 1-17 of 17 « previous page: 1 next »| 20 ¥
Name UserID Email User roles

Abston, CMS User MABSTON3Z21 mabstoni@covizint.com Reader, Author, Editor

Abston, Melanie MABSTONTRAINING1234 mabstoni@covizint.com Reader, Community Admin

Abston, Melanie mabston@covisint. com Reader, Author, Editor, Community A
Abston, Service Admin (Compag Ad Opiion “'Click'a mabston@covisint. com Reader, Author

Adams, Ethan Name inthelist eadams@covisint.com Reader, Author, Editor, Community A
Admin, Portal EDC & USQFWRE2@fakeemail.com Reader, Author, Editor, Community A
Burton, Donna DBURTONOPS dburten@covizint.com Reader, Author, Editor, Community A
John=on, Paul PJOHMSON pichnzen@covigint.com Reader, Author, Editor, Community A
Karagitz, Kevin KKARAGITZ kkaragit@coviient.com Reader, Author, Editor, Community A
Klender, Scott SKLEMDER sklender@covizint.com Reader, Author, Editor, Community A
McKinnon, David DMCKINND david.mckinnen@compuware.com Reader, Author, Editor, Community A
Molitor, Scott SMOLITOR zcoft. moltcr@compuware.com

Rizk, Charbel CHARBELRIZK charbel rizki@compuware.com Reader, Author, Editor, Community A

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc
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2. Select the user whose roles you want to manage. You can:
a. Search for a user. In the User ID field, type the User's ID and click Find User

You must key in the complete user id. The system will not accept partial names.
A user must be registered in the portal in order to added to Directed
Communications.

b. Select a user. Click a user's Name in the displayed list. This option is available
only for users who are assigned at least one role in addition to the standard
Reader role. The details screen for the selected user displays.

J Users ” Subscription Categories |

Authors, Editors, and Administrators

Community: Covigint

Community: Covisint

Organization name:  Covigint
First name: Service Admin (Company Service Admin}

Last name: Abston

Email: mabston@covizint. com Check or clear boxes

as required to grant or
remove roles

UserlD: MABSTON1

V¥ Author
Userroles: [ Editor
O Community Admin

Save user roles

e Select the check box of each role you want to allow for this user.
e Clear the check box of each role you want to remove from this user.

3. Click Save user roles.

RESULT:

You have successfully modified user roles.

View the complete user guide and additional support material:
- Directed Communications for Healthcare: https://portal.covisint.com/web/supporthc/dc
- Directed Communications for Manufacturing: https://portal.covisint.com/web/supportauto/dc



	ROLES AND RESPONSIBILITIES
	ALL USERS
	Accessing Directed Communications
	Setting Alerts
	Reading a Bulletin

	AUTHOR
	Composing Bulletins
	Submitting a Draft Bulletin
	Viewing the Bulletins Read Audit Report

	EDITOR
	Approving and Rejecting Bulletins

	COMMUNITY ADMIN
	Managing User Roles




