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Overview: Patient Search / Sync Status Portlet

The Patient Search / Sync Status Portlet combines two powerful pieces of
functionality:

e Patient Search enables you to manage patient data within multiple practices
across multiple applications.

e Sync Status provides each office the option of integrating their Practice
Management System to the portlet to feed data. Patient integration with
search feature provides the capability for physicians to search and select a
patient and launch multiple applications directly to a specific patient's record.
This patient ID synchronization allows new or updated patient information to
be synchronized across multiple applications.

e About Patient Information - If your office is connected to your Practice
Management System, then that system is the source of truth, data
information is pulled from the Practice Management System. You will not
have the option to add or edit patient information from this portlet, and will
do so in your Practice Management System. If this portlet is not connected
to a Practice Management System, add and edit patient information from this
portlet in order to sync the information to associated third party applications
when applicable.
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NUMBER

DESCRIPTION

Select
Your
Practice

If your office supports multiple practices, the Practice
Selector portlet enables you to search for patients
across any of the practices without changing screens.

Go

The Go menu enables you to select a patient and
launch multiple applications directly to that specific
patient's record.

If your practice is not connected to third parties, you
may edit patient data from this menu.

Add
Patient

If your practice is not connected to a Practice
Management System, you are able to add patient
information from this screen. If your office is
connected to your Practice Management System, then
that is the source of truth, and you will not have the
option to add or edit patient information from this
portlet. Do so in your Practice Management System.

Sync
Status

If a practice has integrated the Practice Management
System to this portlet (in order to feed data), then
patient ID synchronization allows new or updated
patient information to be synchronized across multiple
applications. The Sync Status feature enables you to
receive status on the sync, to include:

e Success
e Failure
e Pending

You have successfully reviewed an overview of Patient Search / Sync

Status.




@ If your office does not support multiple practices, skip this task.

1. Navigate to the Select your Practice portlet.

Select Your Practice

|ﬁ-‘«|‘-'m Demo Practice |" |

Select Practice

2. From the drop down menu, click on the practice for which you wish to
manage patient information.

3. Click Select Practice. The screen refreshes, and the practice is selected.

RESULT:
You have successfully selected a practice.
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1. Select a practice (If your office does not support multiple practices, skip this
step).

2. Key in the patient information search criteria, such as Patient Name, Date of
Birth, etc., and click Search. The Search Results screen is displayed.

Patient Search

m Gow | Sync Status

First Mame: |chris | Address 1: | |
Lask MNarne: |bac0n | Address 2: | |
Date of Birth: | = City: | |

Phaone: | | State: I:I Zip: I:I

Select Mame Gender Drate of Birth Address Phaone
5l - :
@ BACOM, CHRIS (e 04061952 123 GOOD ROAD 45617 E9-1324

APT 80210
SANDIEGD, CA, 977E8-

4 4 |Pags[t Joft| b bl | & Displaying Patients 1 - 1 of 1

3. Enable the radio button of the targeted patient.
4. Optionally, perform one or more of the following:
e Launch the patient dashboard
e Launch the patient record in an application
e Check sync status on a patient record
e Print the patient dashboard information

e Edit patient information (only if your practice does not have a Practice
Management System connected to Covisint and is not sending real-
time patient update messages)

You have successfully performed a patient search.




Launching the Patient Dashboard

Launching the Patient Dashboard

1. Select a practice (If your office does not support multiple practices, skip this
step).

2. Key in the patient information search criteria, such as Patient Name, Date of
Birth, etc., and click Search. The Search Results screen is displayed.

Patient Search
{- Gow | (@) AddPatient | #F Sync Status
DrFirsk
Address 1:
Patient Dashboard | e
I .
Ediit | "t Info #,z‘ Address 2:
Date of Birth: o * ] ity
¥
=
Phame: f.a’ State: Zip:
.’I
.
#
!
i
Sele}n't Mame Gender Date of Birth Address Phone
BACOR, CHRIS Iale 044061 952 123 GOOD ROAD (4567591324
APT 20210
SANDIEGO, CA, 9FTE5-
O CROSS CHRIS PALL lale 11011970 123 GOOD ROAD [456]759-1324
APT 30210
SAN DIEGD, A, 97 755-

3. Enable the radio button of the targeted patient.

4. From the Go drop-down menu, select Patient Dashboard to view this
patient’s data. The screen refreshes, and the Patient Dashboard is displayed.
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Optionally, perform one or more of the following from the Actions drop down
menu:

Acti@s -
Launch &pplication

First

Phy=ician Link
Other Actions

Edit Patient Infarmation

Print

Help

Back
‘IF YOU WISH TO... THEN:
Go back to the Click Back in the Actions drop down menu.
Patient Records
screen
Edit Patient Click Edit Patient Information in the
Information Actions drop down menu.
Launch directly to a Select the application from the list in the
specific patient's Actions drop down menu.

record in a third
party application

Print the patient's Click Print in the Actions drop down menu.
dashboard (in PDF

format)

Print selected Click Print in the Actions drop down menu.

information in the
patient’'s dashboard
(in PDF format)

Return to the main Click Back in the Actions drop down menu.
Patient Records
screen

You have successfully launched a Patient's Dashboard.




Launching the Patient Record in an Application
1.

2.

Select a practice (If your office does not support multiple practices, skip this

step).

Key in the patient information search criteria, such as Patient Name, Date of
Birth, etc., and click Search. The Search Results screen is displayed.

@ If the patient you are looking for is not found, check the Sync

Status for the patient record.

Patient Search

|I G0 q. @_ﬁ_dd Patient | 44F Sync Status

———

DirFirsk
ent Dashboard

Edit Patient Info
[ate of Birkh:

Phone:

Select Mame

BACON, CHRIS

O CROSS, CHRIS PALIL

O MOORE, CLARISSA M.

TR .

Gender

hale

Male

Female

4 4 Pageofl b |

Address 1
Address 2
Ciby:

State: Zip:

Clear

Diate of Bith Address Phone

04061982

11011970

10081972

123 GOOD ROAD (456)789-13524
APT 30210
SAM DIEGD, CA, 877E5-

123 GOOD ROAD (456)789-13524
APT Q0210
SAM DIEGD, CA, 877E5-

1234 ADDA (23401 23-4567
1234 ADD2
DETRCIT, ©O, FE7EE-75

>

b

Displaying Pakients 1 - 4 of 4

Enable the radio button of the targeted patient.

From the Go drop-down menu, select the application in which you wish to

view this patient’s data. The selected application opens in a new window and
displays the Patient record.

You have successfully launched a patient's record in an application.
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1. Launch the Patient's Dashboard.

Acti@s v
Launch Application

First

Phy=ician Link

Other Actions |

Edlit Patient Information
Prirt
Help
Back

2. From the Actions drop down menu, click Print. The Select Print Options pop up box is
displayed.

Format the sections to be dizplayed inoa printable format:
i Allergies

hedications

Laboratary Results

Patiert Alerts

Immunization

Ok, Cancel

3. Enable the checkbox of each item you wish to include in the printout.

4. Click OK. The pop up box is closed, and the printable view is displayed in a new
window (as a PDF file).

5. Click Print in the toolbar of the PDF file, then close the window.

You have successfully printed patient dashboard information.
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Checking Sync Status on a Patient Record

@ If your office does not support multiple practices, skip this task.

1. Select a practice (If your office does not support multiple practices, skip this

step).
2. Click Sync Status.

Patient Search

Gow | () Add Patient

£F Sync Skatus

3. Key in some patient data as search criteria, then click Search. You may opt
to narrow results by selecting the status type for which you are

searching: Success, Failure, Pending.

4. Click Search. The screen refreshes, and search results are displayed.

4% Patient Search
Patient Id: Begin Date: [3
Begin Time:
First MName: End Date: 3
End Time:
Last Name: Status: ® success O Failure O Pending
Search
DatefTime Patient ID Name Status
USULILUET 19997 LI L0N19L RNAFF, DARDMRA, AU ~
04,02/2009 11:52:05 UTC 258193 BACON, CHRIS Success
Refrash the
037312003 23:43.34 UTC et
03/31/2009 23:50:18 UTC s
Pagel of2 » Pl Displaying Patient Sync 1 - 20 of 25

5. Optionally, for failed status, click on the word Failure in the Status column to

view details.
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Patient Search

¥ Pakient Search

A PageoFS bl %

Patient Id: Beqin Date: 3
Eeqin Time:
Firsk Mame: End Drate: 3
End Tirne:
Last Mame: Status:  Success O Failure O Pending
DratedTime Patient 1D Mame Status
0372472009 17:59:45 UTC Pending 2
0373152009 234334 UTC SMYTHE, KEAMRA Failure
0343142008 23:50:18 UTC Failure
04012009 073013 UTC Failure
040152009 07 30036 UTC Failure
040142009 1 4:27:55 UTC 257563 ESI, TEST Failure e
04012009 153348 UTC 257563 E=l, TEZT Failure :

Displaying Pakient Svnc 1 - 20 of 44

6. Optionally, review steps to troubleshoot errors.

You have successfully checked sync status on a patient record.




Sync Details Screen

After clicking Failure for a given patient, the details of the sync are displayed. In
this example, a sync of data was attempted to several applications. In this example:

e the sync to QuestCare360 failed, as no routing rule was found.
e the sync to Rcopia was successfully processed.

From this screen you may also click Print View to display this information in a
printer-friendly PDF format:

Sync Details ¥
Demographic Info
Patient ID: 257563
Date / Time: 040172009 14:27:55 UTC
Last Name: SMYTHE
First Name: KEAMMA
Synchronization Statuses
pplication: Quest Care360 (MedPlus)
tatus: Failure -- Mo routing rule Found
essage Id: M911000099
pplication: RCOPIA
Ltatus: Success -- The message has been successfully processed
Message Id: M911000095
Mpplication:
Btatus: Failure -- To Code nok found Sender TP Id : 4092218, From Code Id:

4443549, To Qual; null, To Code: ALL_S¥MC ORA-01403: no data found
p_cca_org_jdi00052, to_gual:NULL, to_code:ALL_SYMNC,

fram_gual:MULL, From_code:PATIENTAMASYNC, get_receiver:l

sndrchnl: 2572475, tocd: MULL ALL_SYMC, Frrncd: WULL

PATIEMTAMASYMNC, sndrFrat: HL?_CAMOMICAL, sndrbyp: ADT _A0S,sndrver: 2. 3,ingMULL

Message Id: M211000097
Synchronization Message
MIH|~~% &£| AMADEMO| | PATIENTAMASYNC| | 20090331210739+0000| | ADT-AOS| 1238533
EVII| A0S | 200903312 1073940000

PID|1||257563| |ESI*TEST|| 1975112040000 M| | |15 HEATHCOTE ROAD**SCARSDAL
PVL|1|D

< ¥
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Adding New Patient Records

If your practice has a Practice Management System connected to Covisint
and is sending real-time patient update messages, the
=) Add Patient

menu option will not appear on your screen. Skip this
task.

Patient Search

Gow | | & F\dqﬁatient £ Svync Skatus
R

First Marne: Address 1:

Last Mame: Address Z:

Drate of Birth: E ity

Phone: Skate: Zip:

1. Select a practice (If your office does not support multiple practices, skip this
step).

2. From the Patient Search screen, click Add Patient. The Add Patient
Demographics screen is displayed.

Patient Add
Back

To &dd a patient, erter demographic information belov then press the 'Add Patient' button. For more information, wiew our guick reference guide
* - Indicates a required field

First Marne *: Address 1: Home Phone:
Middle Marne: Address 2: wiark Phone:
Last Mame *: ara"H
Date of Birth *: State: Select One. .. o
Gender *: Salect ORe. . ~ | Zip Code:
S5N:

Add Patient | [ Reset

3. Key in patient information as required in the open text boxes.
4. Click Add Patient.
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5. Click OK in the confirmation box to add the patient record. The screen
refreshes, and a message confirming the new record has been successfully
created is displayed.

6. Click " Bak {5 go back to the Patient Search screen.

You have successfully added a new patient.
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Editing Patient Information

If your practice has a Practice Management System connected to
Covisint and is sending real-time patient update messages, Edit
Patient Info will not appear as an option under the Go

menu. Skip this task.

1. Select a practice (If your office does not support multiple practices, skip this
step).

2. Key in the patient information search criteria, such as Patient Name, Date of
Birth, etc, and click Search. The Patient Search Results screen is displayed.

Patient Search

Gow || (L) Add Patient | &F Sync Status

DrrFirst
fddress 1:
Patient Dashboard
[ Edit patient Info Address 2:
Diate of_th: 4 5 City:
]
Phare: jj State: Zip!

#
r Search Clear

Sel&;t Mame Gender Date of Birth Address Phaone
BACON, CHRIZ Male 0406932 123 GOOD ROAD [456)739-1324
APT 90210
SAN DIEGO, CA, 97758
O CROSS, CHRIS PALIL  Male 1101 970 123 GOOD ROAD (456)739-1324
APT 90210

SAN DIEGQ, CA, 97 753-

3. Enable the radio button of the patient record you wish to update.

4. Click Edit Patient Info from the Go menu. The Patient Update screen displays
the patient record for updating.
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Patient Update

1 Back

To Updste a patient, erter demographic information below then press the 'Update Patient' button. For more information, view our quick reference guide

* - Indicates a required field

First Mame *: TWEETY Address 1 12345 LOOMEY TUNE Horne Phone: I:I
Middle Mamne: Address Z: l:l Wark Phone: l:l
Last Mame *; BIRD Cikys ACME

Date of Birth *: 07f15/1967 State: | Michigan |v |

Gender *: | Ferndle |v | Fip Code: 54675

S5M:

|

|

[Update Patient” Reset ]

Modify patient data as desired.

Click Update Patient. The screen refreshes, and the confirmation message
displays "Patient successfully updated".

Click " Bak {5 go back to the Patient Search screen.

You have successfully edited a patient's information.




Troubleshooting Errors

Troubleshooting Errors

@

The following are some examples of common failure types, and the
actions required to correct the failures.
of error types.

This is not a comprehensive list

Failure / Error Type
Formatting

Cause of Error

This failure occurred because
the Social Security Number
was formatted incorrectly.
The back-end applications
expect the format to be 999-
99-9999.

Action(s) for Resolution

If practice is capable of
correcting the format in
the PMS then once the
patient record is updated a
new patient message will
be generated that is sent
to Covisint and then
forwarded to all back-end
applications.

Required Field - Date
of Birth (DOB)
Missing

This is an example of the
Date of Birth is required by
DrFirst (Rcopia).

Practice enters the DOB in
the PMS. Once this update
occurs the message will be
sent to Covisint and
forwarded to DrFirst
(Rcopia).

Required Field -
Policy Number
Missing

The top failure occurred as a
result of the Policy Number
missing in the HL7 data
which is a required field for
4Medica.

Practice enters policy
number in PMS and an
updated message is
generated that Covisint
will forward on to 4Medica.

Required Field - Name
of Insured Missing

The failure occurred as a
result of the Name of the
Insured missing in the HL7
data which is a required field
for DrFirst (Rcopia).

Practice enters name of
insured in PMS and an
updated message is
generated that Covisint
will forward on to DrFirst
(Rcopia).
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Glossary

F

failure status: data did not successfully sync to one or more associated applications. View
the failure message to edit and resubmit.

P

patient search: enables you to manage patient data within multiple practices across multiple
applications.

pending status: data sync has not totally completed processing.

PMS: Practice Management System

S

success status: data has successfully performed a sync to all appropriate systems

sync: This is a patient ID synchronization which allows new or updated patient information to
be synchronized across multiple applications.

sync status: provides each office the option of integrating their PMS to the portlet to feed
data. Patient integration with search feature provides the capability for physicians to
search and select a patient and launch multiple applications directly to a specific
patient's record. This patient ID synchronization allows new or updated patient
information to be synchronized across multiple applications.
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